Service Pack Installation Instructions CAP®

EnergyCAP® Enterprise 6.1 SP1 ENTERPRLISE

The instructions provided below are for installing EnergyCAP Enterprise Release 6.1 Service Pack 1
over top of Release 6.1. If you have not yet upgraded from Release 6.0 (or prior) to Release 6.1, you
must do that first using separate instructions.

The version number of EnergyCAP 6.1SP1 is 6.1.60.xx. (xx will correspond to the current build, and
will be 60 or higher.)
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Service Pack 1 installation is simple and quick!
Here is an overview of the upgrade process:

e Download the Setup file and supporting documentation.
e Execute the Setup file to install EnergyCAP Release 6.1SP1 on each workstation.
e Use one workstation to perform Post-Installation Actions:

o Update Audits

o Update Reports (only applies to network installations)

Follow all of the steps indicated below for each process. Some steps may require IT assistance.
No database upgrade is required for Service Pack installation.

Required software: web browser
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EnergyCAP Enterprise Installation Procedure

Install the new EnergyCAP software application on user workstations using the Setup file provided:
1. Download the EnergyCAP 6.1SP1 Setup file per the instructions in Appendix A.
2. Double-click the Setup file to run the installation.
3. Follow the prompts to move forward in the installation wizard.

a. You can install rel 6.1SP1 over top of the prior release (i.e. in the same program
folder).

b. Accept setup default options. The database engine option should remain unchecked.

c. Click Finish... You will receive a prompt to reboot your system when done. Click OK
to restart the computer.

2. After your PC has finished rebooting, launch EnergyCAP.
3. Login via your usual procedure. The new EnergyCAP release should load as normal.

4. Click Help/About to verify that you are using the most current release. The version number of
EnergyCAP 6.1 is 6.1.60.xx, where xx is the latest build (60 or higher).

This concludes the EnergyCAP Installation Procedure.
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Post-Installation Actions

These Post-Installation Actions perform various database maintenance tasks and must be completed
ONCE from ONE workstation. There is no need to perform these tasks from EACH workstation.

1. AUDIT UPDATES: Audit 26 has been revised. Update your audits using this procedure.
a. From EnergyCAP, click Analysis>Audits. The Audit Manager will be displayed.

b. Click Audit>Install.
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The Install Auditors window will open. Click OK.

Install auditors

Thiz procesz will compare the data auditors in external DLL files with the data auditors
registered in your databaze and update the database. Databagze auditors which have
been "orphaned' can be removed if pou wish. k

2. REPORT UPDATES: Install the latest reports if you host your own database on your in-
house network. If your EnergyCAP database is hosted externally by ECI (this means you
access your data via Internet connection), report updates will be installed for you. You are
done with SP1 installation.

It is important to determine the final location(s) for the downloaded report files. This will
depend on how reports are managed -- centrally or locally.

The latest EnergyCAP report files (Crystal Reports .RPT files) must be downloaded from the
EnergyCAP website and installed into the user report folder(s). Some or all users may (1)
share report files on a common network drive and (2) some or all users may maintain private
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report files on their local hard drive(s).

To determine the location of report files for the current user, navigate to the Report Manager
(Reporting>Reports) in EnergyCAP and click Tools>Options>This Manager as shown
below.
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The Report Options window will open.
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Click the Paths tab to view the individual User report path.

To see the GLOBAL report default location, click Tools>Options>Global. The Options
window will open. Then click the Reports tab to display the current Reports path.

F‘references] Settings] Billlmages] Cost .&voidar&e Reports l gail ]
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Beports path: |E:\Program Files\E nerngyCAP Enterprisetreports’, ﬂj

wieb reports path: 1http:.-".-"staging.energycap.coma"energycap.-"win_logi

‘web reports datasource: |UserGroupTraining_APR2

ok | Cancel Help
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If all users access reports on a shared network drive, you will simply install the reports once for
all users (see below). If some or all users access reports via local hard drives, you will have to
install reports multiple times from multiple workstations.

a.

To download and install the reports in EnergyCAP, navigate to the Report Manager
(Reporting>Reports). (Note: If there is no Reports button available after clicking the
Reporting menu bar, this means you are connected to the database via an Internet
connection. You must connect to the database via a network connection in order to
update reports.)

Click Update Reports shortcut button. The Pick Reports to Install window will open.

Select the Update from Web radio button; then click the Get Reports button.

™\ pick Reporis to Install g@@
cRch G Update all users who share network report files [See NntED

" Disk [~ Prompt before ovenwriting fles

e ™ Uninstallif report exists
i [aetreports
s i - I~ Include &1

v Include only new & revised files

Mote: Each uzer must be updated with latest repoits. If report files for all uzers are on a shared netwark diive, check this box and all ugers
will be updated. IF each user stores report files on a local hard drive, do not check this box. Each user must i this report update
individuslly.

Report Code | Digplay Mame Category nlncluda\ Modified -
Place Energy Usage Per Area Analysis Reports 54642010 4:58:20 PM

2

BL19 Late Fees Report Eilling Feports [v B/6/2010 2:25:18 PM
AMN1T Buildings Ranked by Annualized Use Per Are Analysis Reparts v 5/5/201012:05:28 P
AN13 Buildings Ranked by Uze Per Area Analysis Reports v 5/5/201011:36:26 AM
ANDZ Place Energy Profile Analysis Reports [ 54442010 5:02:00 PM
Aaqill Monthly Comparizon ‘Year-To'Yea Reports| 5/3/2010 4:30:54 P
GHGO1 GHEG Emissions Greenhouse Gas [~ 57372010 4:28:32 PM

Wait for file download — it may take a few minutes. When ready, the screen will be
populated with report names.

This step is important - be sure the checkbox settings are correct! First, and most
importantly, determine if you need to check the Update all users checkbox (see
circled item above):

i. If your users access reports on a shared network folder, be sure to check
the Update All Users checkbox. This will install the reports for all users at
once. You do NOT have to run the Update again for each user.

ii. If you don’t check the Update All Users checkbox (either because you failed
to do so or because users access reports via local hard drives) you will have
to run this process over again for each user.

Note that the reports are listed in order by Modified date, latest at the top. The installer
will automatically Include only new and revised reports.

Click OK to begin the report installation process. New and updated report RPT files
will be installed into the Reports Path and the reports will be registered in the database
for designated user(s) and report stored procedures will be updated in the database.
Important — This process may take a long time if you have many users to update.
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h. Click Close to close the Log window.

Reminder! If all users are accessing the same common Reports Path on a shared
network folder, no further action is required (assuming you properly checked the
Update all users checkbox). However, if any users access reports from a Reports
folder on their local hard drive, the reports installation must be repeated on these
workstations with Update all users unchecked.

i. Reports are updated monthly as bugs are resolved. A new report ZIP file is posted for
download/updating in months that report changes were made. To keep up to date on
what reports have been modified from month to month, please see the online list at
http://www.energycap.com/reportupdates

The upgrade has been completed. There are many new features and updates in EnergyCAP release
6.1. We recommend that you read the Release Notes to familiarize yourself with the new
functionality.


http://www.energycap.com/reportupdates
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APPENDIX A: File Download Procedure

1. Open your web browser and navigate to www.energycap.com/showdownloads.asp

2. Input the Username and Password indicated below into the fields provided. Then click Login.
A download folder list will become visible.

': CAP | htkp: /v, energycap, comfshowdownloads, asp

Lakest Headlines

En e I g y CA P The Best Selling Ene

Home Products AboutUs | Support | Links | C

File Downloads

Username:|[energycapti
Password: Upgradetod

3. Expand the download folder list by clicking the ‘plus’ (+) sign.

Rel 6.1 installation
se Setup file is here

File Downloads

4. Click on the ece_setup6-1-60-xx.exe file in the Release 6.1 folder. The File Download
window will open. (xx will be build 60 or higher)

5. Click the Save button and choose a location on your hard drive for the installation file.

6. Repeat the download process for any relevant PDF files in the same folder (contains additional
information on the new release, such as Release Notes).


http://www.energycap.com/showdownloads.asp

